
When an off-the-shelf building management system 
(BMS) won’t provide the high-functioning capability you 
need, ERMCO can help develop a custom, integrated 
BMS solution that allows you to achieve your energy and 
operational efficiency goals. 

SMART BUILDINGS & SMART SYSTEM MANAGEMENT

We start by helping you investigate interoperability 
options and choosing the right control devices and 
systems to meet your facility management needs. You 
can create a “smart building” experience with the 
ability to manage and monitor your facility from one 
integrated, web-based platform. 

OPEN PROTOCOL SOLUTIONS & INTEGRATION

ERMCO uses open protocol solutions that integrate 
with any device that has communication capabilities, 
regardless of manufacturer brand, including lighting, 
environmental (HVAC), fire alarm, access, CCTV, A/V, 
and shade controls. We create custom, enhanced 
graphics and reporting tools designed to meet each 
client’s unique needs. You get a user-friendly, intuitive 
interface that enables improved decision making by 
building operators and occupants. 

TECHNICAL SUPPORT & MONITORING

Managing and maintaining your building’s systems is 
key to proper performance and to maximizing lifecycle. 
ERMCO offers in-house technical support services, 
including remote monitoring and troubleshooting, 
planned maintenance, alarm response and 
management, and trend analysis. Technical support 
is available 24/7 with on-call field engineers and 
electricians ready to help. 
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DESIGN AND ENGINEERING
•	 Investigate manufacturer and interoperability options

•	 Develop strategies that address your building needs

•	 Develop an easy-to-use BMS solution

•	 Create custom user inter face and graphics with the 
information you want displayed

INSTALLATION
•	 Experienced electricians and technicians perform 

installation and start up

TRAINING
•	 Onsite training and support for BMS users

MAINTENANCE
•	 Maximize equipment and control systems’ l ifecycle 

with preventative, planned maintenance

TECH SUPPORT
•	 Remote monitoring

•	 Alarm response and management

•	 Trend analysis

OUR SERVICES INCLUDE:

As a full-service automation, systems, and electrical 
contractor, ERMCO works with clients to develop and 
maintain their building management systems throughout 
the lifecycle of their facility; from design, engineering, 
and installation, to preventative maintenance and 
ongoing technical support. With over 500 skilled 
electricians and technicians, we are also able to provide 
support for any of your audio-visual, security, low 
voltage, or electrical needs.

With the ERMCO team, you get:

570+
Certif ied,  tra ined,  local 
fu l l - t ime electr ic ians  & 
technic ians 

25+YRS
Average experience  
of  ERMCO team 
members.

24/7
Technical  support  opt ions for 
onsite  service,  maintainance 
and 24/7 remote support


